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Sub: Statement on Investor Complaints – December 31, 2021 
 

Dear Madam /Sir, 
 
Pursuant to Regulation 13 of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations 2015, we hereby submit the statement on investor complaints for the 
quarter ended December 31, 2021: -  
 

Number of investor complaints pending at the beginning of the quarter 
i.e. on October 1, 2021. 

  1* 

Number of investor complaints received during the quarter (from 
October 1 to December 31, 2021) 

9 

Number of investor complaints resolved during the quarter (from 
October 1 to December 31, 2021) 

9 

Total number of investor complaints outstanding at the end of quarter 
i.e., on December 31, 2021. 

1** 

* Resolved on October 5, 2021 
**Resolved on January 12, 2022 

 
You are requested to take the above on record. 
 
Thanking you. 

 
Yours faithfully, 
 
For ECL Finance Limited 
 
 
 
Kashmira Mathew 
Head- Compliance & Governance 
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