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Edelweiss

Ideas create, values prolect

ECL
Finance Ltd.

BSE Limited National Stock Exchange of India Limited
P ) Towers, Exchange Plaza,

Dalal Street, Fort, Bandra Kurla Complex,

Mumbai - 400 001, Bandra (E),

Mumbeai - 400 051

Sub: Statement on Investor Complaints ~ December 31, 2018

Dear Madam /Sir,

Pursuant to Regulaton 13 of SEBI (Listing Obligations and Disclosure
Requirements) Regulations 2015, we hereby submit the statement on investor

complaints for the quarter ended December 31, 2018:-

Number of investor complaints pending at the beginning of the 0
quarter i.e. on October 1, 2018.

Number of investor complaints received during the quarter (from 6
October 1, 2018 to December 31, 2018)

Number of investor complaints resolved during the quarter (from S
October 1, 2018 to December 31, 2018)

Total number of investor complaints outstanding at the end of quarter 1
i.e. on December 31, 2018.

You are requested to take above on record.

Thanking you.

Yours faithfully,

For ECL Finance Limited

% Jitendra Maheshwari

Company Secretary & Compliance Officer

ECL Finance Limited
Corporate Identity Number : U65990MH2005PLC154854

Registered Office : Edelweiss House, Off CST Road, kalina, Mumbai 400098 @ +31 22 4009 4400 www.edelweissfin.com

- ———e
- — T



TINK INTIME INDIA PV LIMITED

LlNK C-101, 247 Park. L.B.S. Marg,
2 - Vikhroli (West), Mumbai - 400083
Phone: {022) 4918 6000; Fax: (022) 4918 6060

Date: 09/01/2019 :

To,

ECL Finance Ltd

Edelweiss house, 14™ Floor
Off CST Road, Kalina
Mumba-400098

Dear Sir,
Sub: Investor Queries / Grievances for NCD's

We are pleased to provide herewith a list of investor's gueries / grievances received on emails and
correspondence pertains to Interest payment for the guarter ending December 31, 2018

Investor complaint pending at the beginning ot the quarter | NIL

|.e. October 01, 2018 } )
Details of grievances received during the quarter ended | 6

ending December 31, 2018

Number of Investor grievances resolved for quarter ended 5

ending December 31, 2018 ’

Mumber of Investor grievances pending for quarter ended 1

ending December 31, 2018

We confirm that no complaint was pending for more than 30 days.

Thanking you,
For Link Intime [ndi@ Pvt Ltd
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KARV'Y [IIERGE

To Whomsoever It May Concern
Date : 09/01/2019

Unit : ECL FINANCE LIMITED

ISIN : INES04I

This is to certify that there are no pending Investor Grievance of the
Unitholders for the quarter ended 31.12.2018, the details of which
are as follows:-

No. of Complaints: Nil

No. of Complaints pending as on 31 December, 2018 : Nil

No. of Complaints received during the Quarter : Nil
(From 1% October, 2018 to 31% December, 2018)

No. of Complaints resolved during the Quarter . Nil
(From 1% October, 2018 to 31% December, 2018)

No. of Complaints remaining unresolved as on : Nil
315 December, 2018.

Thanking You

Yours faithfully
For Karvy Fintech Private Limited
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Karvy Fintech Private Limited (KFPL)
(Formerly known as KCPL Advisory Services Private Limited
Registered & Corporate Office
“Karvy Selenium Tower-B", Plot No. 31 & 32, Gachibowli, Financial District, Nanakramguda, Serilingampally, Hyderabad - 500032, Telangana.
Ph : +91 40 6716 2222, 3321 1000 | www.karvyfintech.com | CIN : U67200TG2017PTC117649



