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QUMBMEITE: / GUTQSHN&WTETISETLD 6Hh&Hels SenL WMBEID Hoss @60E0MDed HedeYImalemeor
WeOTUIBBIEUNS 2.MIP CFILIISBEHTET SGIEN6UTEHS (LPUWBEGM6MLD HRI6I6TD BDMBG&TETEHLD. &L 63T
QUMBMEUIT / CUMQ&EMESWITENITED 61856BID L&MT BBI6160THS60T HeIE0TSHSMBE ©\&M600T([H6UHLDLIL &8 60
a9l6mIHg) 2 L60TIRUINS HL6ULQSH6ME 6T(HSESLILIBLD.
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@6uel BBICUETHGEHSE 6UIPMIGLILL(BETOT (PHEDD&ET 6UPMHIGL BFMEUGHET QGTLITLMGT
Flese0 &6 21 UL, HReUeITSHHT QFWMBLTLLTETSET60T  (PLREISETTED 61D SH6MEUTEE)
FNFEDFH6IT / LSBMTHET SHeUTH6TT60T HeUetTHBMBGH @&mevor® eugliul B ellemflasiul @ W\leoTeorT
ST LILBLD.

BWMWLDIT6ET  HEDL(LP6MM  BHMLLIML_(BEUTTE0T  &D600TE &5 60T6MLD DBMID LSBT (SH6MB SITLILY
(Weoma&6iT g L6seum) Memeugerfleh .6iterm BpeumetoTemIDUT 6METT Gi6LeuLIBLNG) MM Q&g
RHMIBEME0ITHSEILLL. SHNSlSEn&sUNmET BWsGHIS6T (&(DNBEG (S16060g BIHL QUH G(LD)
(LPEMMBUITETT &6V E6mL G 6uerlEerfled e Beustor(HLb.

L&MT (GH6mM  SITLIL SH6Y|6U6V6MT (“GRO”) @BMLITL O&HM6ITEUSHMBHT60T HEHEUEDH6T DBMKID RBI
SV |EUEVSHH6MT OHMLITL O &HT6ITEUSHMBHMTET &EH6U6DHEM6IT LF}@J@JGOTL’D 6u6tflBLD BLDMB G &HTEITIERHLD
SI6060TSH G| BNETEHET / BLMIS6TIE0 LMTemeusHS 606ushe 86U600T(HLD.

BBIGUETTLD  §60T EUMQSEMEWTETTE6T6T B&6iTall / (GHEMMS6T / LSMTSH6T BUMEITMEIHBEMMS
SMILsMBEG N6oTeU(HLD G6DM ST G cull(PenMUIm6T euLpMHIBU6TeTS):

Bemev -1 a) &L60T GILIM|LIGUITEGIT BIHITLQUINE SH6M6T BLDEVMTETEMIT 1600318, Bemerudle
ugmlésliuBLh @6ooTésll LIGB6UL 1060 &M ETHEML LI&ITT/(&6mM6em L
9 6iT6rflL_6umiD.

b) L& ®i6Mlée aSl([HLID &L60T QLIM|LIGIITEEHE G FbUbhSLILILL LI6ooflwmerT /
QBITLITL| BLDEUMEIIT 6ULBl& ML (B6UTIT.

c) &L63T 6UMhI(GLI6UT Sl60T6U(HLD 6uLPlE6Til6h 678868311D ER6dINSl60 LIGBMTE6IT /
(HEDMHEN6IT LIF6) G1FUIUISMD -
@6Iulled ©16m3|L1LBeuETITQW (Pa&6urfl: assistance@eclf.com
&L_L600TLY1 6060 SI6MLPLIL| 6T600T: 1-800-1026372-HMIG6IT (P&H6D Q6u6iTerfl uemT
(8M6Mm6V 10 LD6TTM (LP&H6D LDMEM6V 5 LD6T0f 6u6mT)

Bemeo - 2 @UBULLL L6060 6UMQH6MEWTETT HHH(HLIS S6MLIHSHT6ED, SH6UTHEIT
(&6mB Sletteu(mid (paeurfludled Gemm SiréGLb G1smilemil ©16003|&60mLD:-
ﬁl‘r&;@ﬂ)

ki Bmwd srudsn Weig]), Gems Sy sids

60 H6MID, L6ulT 3, 691 ‘B', 8&Ma8l6u3[TiT 81110 LDM6Y, & Masleny (Tt &1L 10, &8mmed
FMemev, (HIT6VI (BLDM(G), (LPLD6MLI - 400070

@& meneusLId] erevor. +91 22 43428056
@6wudled gmip: grievances@eclf.com

(&6EMMB STS(GLD S16Y|6U6VIT SL6TT6r/6916T0T600TILISTIHE S (PLRhSHeUeDT 6flemTeuTs
OleUa6rfl6oT Ba6TeN®6T / LSMTH6T / (GHWBEBEHHEG Sy / LHeme0 6UDHhiE
(W& 86u6ToT(HLD.
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Hemev - 3 EUMBLLLL &Tedled suMesenaWLITeT Sl SienLWeale06men 6T60TMMEEIT ©160608)
30 MHL&6Il60  6UMQESEMSWTETT 6M&eflLD @(mHg UdHemen QUMaTeI6men
6T60TM3ITB6VIT, BLDMBG &MT600T(H RBI CMS BLMTLL6VI60 HHI&G6IT L&TemT L6 GIFUIWI6ND -
https://cms.rbi.org.in

Or send your complaint form to the below mentioned address:

(5 MWLWLILBSSLILLL 6M&WSLIL[BESS60 MBI Q&UIE0TSE 6MLDWILD,

@nHw feiel curud, 36ug) &6, DITSSHT B&EMaI6HL 1B, 6MLIG6L6VN, (PLDEmLI
@ &6UTL_[T6V, (LPLD6MLI-400008

Tel: +91 22-23084121/ 23028436

Fax: +91 22-23022011

Email id = dnbsmro@rbi.org.in

UST G60BSIL 6uLfl(LpemmuL 63T S 6TuTIHIS B6U6TITLRWIEME:

a) BMEMIL HHEUCIHET EUMQEBENSWINETTSEEI HEERIHSETE  BM3I6U6ITES60T 61600M &L
urfleurdsement e&Wwlu@D BemeTam6iT / BLMISEHSH S @6u6rflewIL] LD
SMLFULBSHSULELD, By @& 8umsiiy BuSléesuulL eifsnserflLb sieumaerleor
GMBILNBeTE BemLsbsd G FWWLILBLD.

b) gbumbslLlL  uetoflwmenT / Q&ML BEUTENINED 68HEWID LSBT /  (HEDBEHEIT
QUMLILLLMEY, UsMT QUBLUULLSSEHE 2 BILSEHSHGT LSMT/(GenBaEeT g)
UMQEENSWTETT BF6m6U (G MBI (GH6MB SHT&GD SieYeueor allenmeunss ey
SIE00TLIENS 2 BSOS BeuETOT(HLD.

c) ysni/(GemnmunBaet Lﬁ’gj Sirellemen QUMD EUTIHL®H L&/ (&mBUNT(BSH6T @ SHILITLIT60T
SI6M60TSHG| BHEMEUWINTET 6S6UNTRIGENEIT CUMQEEDSWTETIT BF6m6el (G(LD LDMBMID (&6mN
e efsnile aupmGeg FbubSLIULL  2emBlwi/QSMLiT  Bwevmenfler
@UTHBUIUM&GLD.

10. 0 &M6iTem&UI60T LD LILIMILIG]

SIHHEEUMH @LMIGPENMB SH6060g FLLIHWmer B8sHemeuufNedry HWmLUID6T HEDL(LPenN
B&MTLIMB&6T SieleuliBLNg) WHULMLEIHE 2L UL &TEH @ HeHEL, 8D &g BKIeu6sa 6o
Ul &g med il &L BLD.



https://cms.rbi.org.in/
mailto:dnbsmro@rbi.org.in

O

Edelweiss | ECL

ldeas create, values protect Finance Ltd.

BBE T - G(HMHIEEM60ITHS (&EMMSITLILITEMT (Ombudsman) &L L LD, 2021

WP &Bw SibamIseT
RUBMRBN60HS (GEMBSHTIL HLLLD, 2021 HEUDUIT 12, 2021 ((PHE0 SHedled S(HHE 6U(HBMBE).
Bl Lbmergy Mermel eurudufeor Siiumu sulfl(LPenMUIemeoT GLITEIEUTEITSH TS 2 ([H6U T (61601
eLP6ULD ‘PBIT BHEFLD BT SMTILIMULILD' SIGUTI(S(LPEMBUI 6METT GIBEBS;).
®g| SMBUNGI6TeT pP6OTH STUILMWL SULMISEDET QUHMISNETTESMS|, SiGTeug, (i) umd
Simiumu L LLb, 2006;
(i) eurud icveons MBd BRIeueTTHIGEHSSMET HTiUML UL, 2018 WDMBMID (i) QeI L 6D
ufleuTs s 6m60Ta(6MHSSME0T SITLILIMWL L L LD, 2019.

@UIN(HIHS 510U 86UT60ILD:
SLLID 960760 (HLD G PMIGUBSHSILLL BBI6UE0THhSEN6I (RE) 2 676N &BUIg):

i. SI6060TSHG| 6U6olle  aumdaeT, \onhHw  Srmpliym  eumdaeeT, S sliiulL
WPHEOTEMD  (B&MULM) Sl (BMe] 6UhB&E6T MR  (PHhenGW  HSWMEUoTQEor
Heofléens QFLWUULL @muybeme 855ulleirup 50 B8&mMQ DMBMIL SIHBEG
BLOMBULL eRUML SieTemeld @ &mevor(Beien UL WGILIULTS (PH60T6MLD  (THEBITLILIM)
L (B36) 6UMIBH6IT;

i. SIeN60T5 G| U ©i606uns Bd HrIeusThgET (NBFC) (650 B8 Bmieucomhisen6ms
&56l18,8)) SIFHM6UE) (a) QLUTEIL aiR& SIMISSTILD O\LIMBMBEm6L; SH6060G)] (b) (LPrHEMG W
P WIMeuoTQetT Hevofldema Q& WIWIULL & (HUUBeneus &mlNeor 8 demulls 8LIM6V 100
85T IDMBBILD SIGHMB(G BMBLILL C\FTEGESH6160T G616 Q& TEU0TL. 6UMLE 608 WITEITIT
@B6OL(PHGH6MSHEH 6&M600TLQ(HLILIEMEY; DHBMID

i BULSH60T S UmIWRISSLILLL SH6METTE S &600fl60f] LIMIBSBLITEMITES (EMHLD.

1L g Heir £ GenmEeme BeuidsH G &S BET6UT HEOL (PEOIS:

. yasmifledT SMI6UTTMRISGET: G(LDMIGLBSHSLILILL BRBI6I6ITSHS60T 61HSEI6UNIH G\&WIeY|LD/&aSImILSl60T
aflemereuna  gRBUEBLD  BFEMEN  (HEMMUMLIQEWENT  SEofllulL  ((peOBUilel  Si6b6g)
oimidsflésiul L INTHBE epeonns LT oierfléaeont.

"emsaflesiulL  NnHBd"  eaeug eupssnliehenns 68T 8euml HUT  (GUDPESSSEHIT
umdéslIul L HUITE &6060mefL LT60) (HeMmME&TIILITETITl6oT (60T 67T  [HL6ULNEH6DSHSH6M 60
yemgmrengl  WIShdsgauuubss  WemBwne  BublsslulB  6(WSSILILLTeIDTES
Sm&afealILLLalenT (&nlé@Lb.

II. NedTeuBLIEMEN B6060NS LLFSH0 BGHHLGHet1 Sl USMT uUIN):
a) USMIGMI, S LSS60T S USMT QFLeISBS (LP60T, OHTLMLEML I QOMIGLULBSSILLL

BI6UETTSHSLLD 6T(LD&GILILT6U
LISITT 6p60T60M 1611188 676NTTT LD iBn)Lh
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i. L&ITT (Lp(LD6MIDWIMGHBEUIT SH6060&) LIGSWIMEB6IT Q(MIGUBSHSLILLL H13]6160T88M60
BrmsfléasliuliQphee, Bbab UsTSTIT udeiled SHHUE SiemLWwealleiemey;
S6060F] QMIGUBSHSILLL j‘)@suamb UsmemIl  @umm 30  [BML&6THE (&6
L& 61h& LIFHe|h GLme606m60 6T60THBM6D; DMBMILD

i. USMBHS S @MIGUGESSILLL BBI6160T&SL O ([HHS USTISTIT L&emeoll QLMBB (b
UHLSIMBG6T S16060g) 6HSHL LD BeDLb&HMSH UL FSHS60, LHMT oiefldbalilL
mrefledlphsg QUH 6uBLL WBEID 30 HIL&EHSE6T (&6MBSLILTETlLLD
EUIPMAIGLILI(HLD L &MTITER6IT.

b) eIB&H60TBEY HL6UQEHEMEHUIIED 2 61T6IT HMIE00TSHEMSLI LMl S16060ME LG MTHEN:

i. Gemm&miumemledT (LpetT HeYIeneLUSI6H 266 ©160608) (GEMMSTILITETITED &(@&SHudledr
SilRLILIEDLUSI6D &6y STEUOTILL L $160608)] EMSWTEMLILILL, ©188 LsmTgmmilLslmha)
SH60608)| ER60TN3| B16060G)| SIHMB(G BDMLILL LIGMTSHMITEHEHL 60T H60608| FDUMHSHLILILL
Q60TM| SI6V6VE)| SIHBG BMBULL STLULSleoTTLBlBHES QUMBLILLLENEUWIT E606M60UIT
6T160TLIENS GLIMN3ISHSHG);

i. a18563ILD HHDEOTMID, STILIMWLD S160608) HBHEUT S160608) BaUBI TESHRID (&L Si6060F)
SHEMEITILISHE0T  (P6iT  BEyIemeuusleh 2 6iTememey; ©i6b6Vg), BSHID  HHDEITBLD,
STIUMULD ©160608) HBEUT SH60608)] 86UR] 6THS (&(LD SHEV60E] SHHHMT SIEMLDLIL, SHBS
HamsTIiLBl(BhHE) SH60608)) 60T SH60608)) SIHBGS BLDMBLIL L
LSS MITE6T/SIILE&EHLEIT 88MHhg GUBLULLINID, HGHuletr igliuemLuied
S158|HCSTETEMILLL6M6U Si60608)| 6D&UITETLILIL L 606L.

c) LM &6QINTBLINSLD ©160608)| SIBLILDT6ITE ©160608) 6MTleEFaM (B §6ITEMID Q\&TEU0TL & Gi606V;

d) ©i55HmaW 2 MemBaNTesHEHSH (S, aubLg &L L LD, 1963 @601 &L urflihglemmee UL L 6umLbL
SMEVLD (LPLR6USBG6T G (LDMIGUBSHSLILILL BBIUETSHHMBS THIME L&MT Q& LIWLILLLEMEY;

e) SLLgde0r Nfley 11 @60 (GMILLINLLILIL (B6TEmULY LISMTSMIIT (LP(LD6MLDWIME0T &&6)6060
GULDIRI(&6UTIT;

f) eup&EEMlEHIT UMPeaUULL HUNTES @60eomadIL LTy, UsmTemIomed seofliulL (pemmudlsd
©160608) QB CUPEBM(EHEDNSH &SI eimdsflasiul L 1NTHbd epeonns L eierflaasliuL
86ueooT(HLD.

Ill. @58 LgHetr £ G UsTemT uTMDMS &M S(BHLILSBETEUT STICUUTTIS6T,
191 6tT6u (TH 6U6TTEUBEMM 2 6iTEML&BuS) (5 &60MmLD:

a) QMIEGUBSSLILLL BKleueTsd60n suctollas &imiL/eueolla wigey;

b) @euerfl @LILIEMLLIL QULHSHD @HTLTUNS 651BLEDEOTWITET([HEEGLD 6(LDMIGLBSHSLILLL
531616015 S MG E6MmLBUILITET HBIMMB];

) @emm&miumnenflLib 8BIwineg Q\&MeSealILLTg L&TTH6NT,

d) QH RUMIEGUEBSHSLILLL B13I6u60T88 60T HTeuTsLD ©160608) BiTeUTSes (6 & 618 60T
©LIME|6UIT60T (&6MBHET;

e) FLLLULLITEL $160605) FLL SilD60M&E S1H&MTluSlen 2.8 5168 EMh (& E600Thi HL6ULEHmS
QFHMLMISLLGLD FTF608; e) BFemeu Mol 6umududleir 63(LDM(G(LPEMM 616060608 (G6T SB6060I6;

g) QUMIGLUUEBSHSUILLL BBI6U60TTHIEHEHESS E6MLBUILITEIT SSIMRI; DHBBID

h) @WMIEGUUEBSSLILLL BRI6u60THIS6r 60T LIGuofl W memT-L6oofl 6upriduleuim 2 mey FUBSILILL
glgemg.
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L&MW HMTEH5H60 Q&IOS BE&TEUT G160 (Lp6emns:

NBFC-5(& 30

TSZIL, 55615

16U LSBT &8 198
—b

L&IMT NBFC &6V
(P(LD6MIDLLITEBEU T
©i60608)
uGHwnseeum
BonaflésuurLm
60

L3 M|Lb
6UITLR.86T) &L TEITIT
udedled
SpudwenLwadl
606116V SI606VG)|
NBFC-u§lL1b
BOHE)
ahgaflgudey|b
BenLssUGLUBeS
696m60 eT60fl6d

6UITLQ.860) 5 W TEITIT
Beum| emhy ity
& Wwallsmevruib
©1603 5691606060
6T60TMB M6V

Bwe(pemmuiL () ©pemevoTLg L Lb Bev(penmul(:
GEmB  STUumL  Sigleueusd euprudw  ysmiledr  Siuned  eiebeog) Bomsfliumed
undesUulL Usmignmm, Bonaefleasiul 30 HrisEhs@ser Mame eurudusleor miameurnT
606N MEID UTgISMILS Glenmuiedr (CEPD) Miteune @ws@eoniLb BwedpsmmBui®

@&WIW6VMLD.

A)

B)

BenmSiiumugELb ysreng
udey G&wwevmb

(NBFC UL BH5) uBeh HemLgs
QU UL SIBIS6T; S16060F] NBFC
B6SlprHg) LF6v eunelleemen
6T6UTRITGD G 6U(HLLD LDRBMILD 30
IHITL_& (6155 (&6iT)

CMS BLIMITL6D
(https://cms.rbi.org.in); S16060G)|
eWILESSIULL T8
LDBMID QFWENS S
oW s HBE (CRPC)
S1FdLLIULL SheuetUTLDNS
GIgGILILIGOITLD

(wpaseurfl

@B emLWLLESHSILLL
MG WSLIL[BES 6D LDMMILD
@ &FWEVMTE 5 6MIDWILD,

@ndw e euniud, 36ug)
S6NLD, LDONS ST 85 me960
@i(HH6V, 60ILIEG 6060, (LPLD6OLI

@ &60TL 6V, (LPLDEMLI-400008
14448 (BIHILD - &M6M6EV 9:30 (PH6V
LDT6M6V 5:15 6U6H)

B (emBUI (B eiFsmmaemuwneg, (PewBuih @&Lue GBILNLL  &TegHBE6T
86O (PemBUIB CFLIWNHHBESL! BLMGIDTENT SMIE00ND SHLLUSTES SBLISWEMLIHST6D,
BLOGYILD 30 B &(EHE (& WISMDED SHITEV S16USBTE 60 653D ESHEVMLD.

ysnirserfledr Sirey:

(G6MM SITLILIMWLGS6DT (60T IHLE(GLD HL6UIYSHEMHSHENT OUMEIOINS G(HHSHIDME &B(HEb(GLD.

6ugd), FDIFD Gi60608) H(BEUT BLIEEHEUMTEHENG PLPEVLD &iT6lHeN6IT 261 (&6 &S m). HTDM6uTD
6L L LILIL691606M6 6T60TMRMED &ITLIL|/GHh6METTT GULPMRIGEOMLD

Gmloy:
&g Q1T DMBN) SIT6) GFUI60(LPEMNLLIITE 9 616N g)).
BB6sTMID, STILMLID S160608) HH6UT S160608) 86uBI 8HERID STIL (&L SH6060G)

S BMTHMG SR (GOUSHBS USTTHMT([(HESS (P (WD GHHIAND 2 61T6MG)|.

B L g detn aflifleunenr H& Y18 https://rhidocs.rbi.org.in/rdocs/content/pdfs/RBI0S2021_121121.pdf

gL LIMTE 5 6Y LD
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(P S6tT6mID BHML6L wifsmifludiett adleummisei

Bpwd srudsm wWeirg

ECL &6mU6DTT60T6N 69151 GILL
LeuiT 3, a1l ‘B, B&Maus| 6wt &1L 10, SB8MM6L §Meme6v, (GIT60I (LLNGTUL), (LPLb6mLI- 400070

@g)rremeneueﬂ 6T600T. +91 22 43428056 Monday to Friday (10 am - 5 pm)

@61UIleb g1Q: grievances@eclf.com
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