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1. ATE-U&e'e

1.1 gag

FMIs TrfeaH fEHfcg (Sudt/ drmignie) & YEdies HI3TYIs JI9-f3urfe 2fdar sudt
w3 faufae 2fdar Ji9-2fdaT afamime dusht S8 I93d forge S enrar st 01 ASES
2016 & Al A3 HACI FTedans &ug wasmrel/ IMasmg,/201617 /45 SHaEmg
(JS). 008/03.10.119/2016-17 W3 fert 3" AX AA fAg 3T AU wigAg wigghrel HRed
Ifeddris — FISW foade =9 (JI9-SfdaT TS JUdt - Aas wofds fouH)
Ffedams, 2023 3t 19 WIZTT 2023 WEHAT HY TN Jig-Hidar K3t sudh &t Irger
feegg Afgs s=&t Ji

1.2 €8x

fog Afg3 fopt Gon 58 g=& I8 3

* W A I &% [REd'd 536 2B Bfg3 wifsnwd™ § Afcrfas S9!

- @3ue & AR Freardt 8 w3 HigZ A 3T B8 TUJ UIEIHAST &8 IrId § U Wl
gTgT

« I © fere A © foaHe daaT
1.3 drgd-83d

gfg3 feegg Afg3™ (FPC) JUSH g Inan i3 §3urer w3 AT @M Agmit Aoemit gt
&g Jedimi| for & =9 a6 Bd gerfonr fgmr I ug Jot i3 91 933 39 MfH3 &t 3
« FIfrmit W3 Bt T YfIfamr B wigrimt
* JIn T HE'gE W3 fouH/Ag3t
« WasmigH! eurar B8 918 =g fonrd T witifeeH
o Wiy feereTet

(a) IIN/3IN & AISI &% A3 AGl gl Aeddl ¢ AHfUS ST widrl S9H (TIHT) HF
Jg& 3Stfamrt (fimre Hie, Sma wife) It QU g AmEqT| g Wt g9 fedisg
I & I3 W TIH &S fefont’ M TG B BFIE THIRAT § < TIHET

(b) ITS AB AEGS S feg H Irdd § AHS WiEE T8 I7 (9 A U33-feeag, 8% TAs<H,
I9n &% AEL3 we J98T T8 fer wife Yyu3 96 v feasy J=4r fon 8<r 3¢, Irax
I8 gas feasy & It 99d 86 T widr @9H R wueEt 39l § earge < 337 J=h
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(c) o9A T wIHl @9 TS st I fenr ©9 w3 IgATaT St 2d-39 HIEM gt fanr &
-3 T THBT T IIF AHS I feonrd w9 w3 A’ < TarrE 9 ude @ Sust &
Jgrde ‘3 Guzssy JIrEr ARt

(d) 33 JE gt gant & YUt & gie § Ut 3 A9 I3 AT gdier J1 fon Ado g
fasarat § gHie B frie g9 & 83 It 3

(e) IHE § GF TEHEIH & TIAEE Trdie’ J A nied J9n & »iart & AfESt § U d9s 38
fadarg & Ifreds Te3d R U &8 Hugd J9a grder 3

3. g9 T HBdE W3 feuH/Aga3t

a) 83 wIH T HETaT Just € Jfse usiae Yffanr w3 SIS € wigHd 3T Fedr Irad &
IIn T wI & e [F9 TIAE I’ J9n T wIH T HBiPE J96 ©f e € wied Jfse
HBTE (Yadit/WALIT) © 311 & S9n & wadH feg 8n e get 9t 37 f9 Agg
3T A4

b) B& T Hoga! It '3, IUST Hagd A3 IS IIn T I, AST foH T4, Y8 ford e w3
J9 HI3TYIS fSUH W3 HIS' wrfe B8 Irax § Hagd! U39 It A U39-fearg & wigw
TIH ST Irad e get I8l ST ST TR U TWTT S &% HF wEfedl 38 &8 A
=B goWS 2 a9, A A0 Is, wife o frag g9n @ AHE3, Hogdl U39 it R e meer
fEg Sz Aer grder JI WA ot w3 73t & A3t Sust gwrgr It Aredh |

c) SUSH I © & fouH w3 #I3T A3, foAc! waHl € 391 ANS, Hoagd Si3 dan & JaiH,
&g JT TE AgS fowd ©9 § ToAgR I fix m¥sT 39t feggewm &
WEHBI(WEHTM) W3 wifSar(nif3aret) © &% 893 feaarga < i anit arad enrdr get Jrdt
T {9 I § YTe oISt A<

a) TouH w3 HI3T R9 Jg & =i, fn 9o 23 wighd!, fowH ©3F, AT ¥J9, YJ=-JA15'6 ©
HJY, Wfe HTHS I6, 99 ¥3" (Al IS8 € HH@ &9 daned’ § fanasers 39 '3 #fs
3 A=A, W3 J9 HHISY 38, fog Juat © IfAcas ©e39 / aadde ee3d o sgrde '3
SumEy J=ar 7 fie HZhr enrar Y3 Ji3T A AT J Ad9 JUdt wirar SHeT aJe I

b) fenwH T w3 HIfow R Swaem As<t 39 '3 &g Jedll for Y 38 9 ga<i 733 86
Y3 R9 ud A=t
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c)

d)

e)

feddga™ € 303 FI36 A YSIns § Ue JI8e / 30 JI6 T SHST dad" Bt &8 oI’
AU 9B B 3 I IIH T THIRH' T [STH W3 HIST © WEAT J=T

I9n &8 AHU3 AN fRfIRfIEHT Jan & udt w3 wizn wietfedht & grte '3 At SiSh
Hredie, fol & Afed 7 fedage™ © wiftieg #F yadd]fae H fsauas d9s © wiftiag ©
wWils w7 JUS 7 fGA I9 fendSt 3% Jan © SR € Wilis J AdeT J1 Add He-we ©
Wimd g & =93 ISt Al I, 3F JI9ned § Tl @ efen w3 9% HIST 99 uS
Jfet T &% fom g9 ofch 3 A<ar fAm © 3f93 fAlsGfadh & witear 3
frfa@fgdmit/ RSt & aHet § S3aad JuT A =t JJ6 T wifterd J1 ffagfadv § Siaeg
I9% BE 7 feadt < SHE Juat erdr TISt Aiet J| I9 SJenT € 578 SIfml © UyI w3
W3 I3 ©F AfFSY &9, Adg a6 I, "I IH ST &t ATl fede @uaddsT / rad
3 953 YUz IT & 3 3 1 WIS © vieg dud g 7t 3T FreaT

31 © Aug 9 A9 &fcn, U39 fegrg Irgd engr a9 wiadl Ia9H feo get I8 3 &9
3T A

5. feasiargT) feas=i(T9 faéac

Ut feamiarsT @ wiord '3 A9 39 '3 / $33die fasarat § Ian it AgE 3t ANS 83Ut
W3 AS3' § TugE 1T fe3aar &t 39t §Ist &8 g fabarat © s9=d fegd i3 Arear
W3 GI & wigelt § dudt & Jfge yfsfanr w3 a1t © wigaag Afge '3 foueenr Ar<am
feasiasT (fRagiaEe) T8 fHoarat § 8oz @3ue A JI3n AYB3 § AHSE, gTa W3 Yu3
I © WAl HE'8T BE I HIT AITEST YEre St A=

JuSt Iarr B T T HHEW T Tusvie 3 9odt, Gen g s A w3 e fa Jam ©
TAIRH T fSuH w3 #I3t R yore di3T famr I 7 AT 39 o<1 Areardl, daned g
Ufgst yare & oISt 3, sudt @ fimrs 39 adt wiget Ji

gug 3 © 39y B A9 Br TV I g63 YUz It < Al RFo, Aforst = J9, <
dudt T fe3gm, e Ad IR, & F&3 & yuSt & W3t 3 21 fest € wied €R 37 AT
WiHTT ITEST TEG © Weg® UdedH! fraadraam Emif 7a3 wigrAg JedT Idfrmit < <rdl 2
HH fR9, U S8F UIHS T ATTT &l B4 R & Sgwerd § yras Afmit 89 Sarsg
UIHS 3, I3frmit & THY BE A9 HASt ©f 293 9%’ W3 Igat €Y € wied S
FI9t SAUSH fog welldt geiat fa EA A9 SoHTS 8Ud 3 Tfow’ 5% TR 94T S
aires e @iz 39 '3 fugd yus Ja
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a)

b)

c)

d)

=938 wig Ffedacdn & AEU3 Jgd fif 3 237 & 813, 83 W3 1 Y nife § fimrs &8
Jue I FIfrmit w3 Deraht, JAHAT w3 I udfom '3 =88 Fe T8 fond & =9 § fsguas s9a
Be B fod T H3g muefeanr J) -2 e € SIned’ 3 -2 fawd ©J § g% 38
foord W3 FHH © TR W3 399 & UJY T YBH I BT TB H Irdd § i I9H R9 St
H=Ar W3 AfIHST T fod § Hagdt U3 €8 Aure 39 '3 S wr=ar| fer Aey &9 aafmi 2
&g Iftmr Are It I

oo St Tt 73 T © T9n Bd udg & Ut & 2 AEie '3 QusET sgTd Aredll 7Y &
forr T Ro 38 35Eid ISt 3 3F Sardie R yah3 A I9 Yafis Aeard! § wude disr
=TT

fonr & ©9 AgTe ©9 Jedii 3T 1 @urd BT T § AT T I3 U3T IR A 3 Ry graw gt
HrEdi|

328 ardiaiHar @3ue’ B8, Sud! fenaSias sgned’ § Haga o3 I AT BfEar ©g i<t
FIfemit '3 YIS v/ YIL-FAFS daH's St B

8. =g @ug wogs Wow/3 & faucIZIT&-aafmit © HF fo -

wfeee @ enged & fodla aga"

> SIguedt § wigEmt miffmiet § I8 96 B8 w3 U8/WE8 HieTT € SASRH § Adl 996
@9 fineg 8ug wruge § 83HTu3 a6 &t Is By foger Adt &3 7 IJ Ts:

o WIE HI WHS T8/ WIS AeTT SRS § Adt S99it

o WIE B& u3 & Yyt wefedt/AcsAe 3 gmie 30 foa' & fimre © wieg fan & Sfredt &
IfACT i3 vdfon § Ier BT

o IIuTY § WHS T8/I8 Afeee T EA3ed A 3° Sfdd wigede /anr fifg 86 w3 Bd

AaIfer &3 ot A A wiadt ©@ fai 9 ©e39 3, 8 TAzed Qussn Is, 3 fods a9s ©
feamy &3 Ar=ar

> TF/NYS TlETe @ THIRH Ad dJ6 T 9 88 ynreq:

o I & Yyt nierhalt/Acsie 3 smie 30 feat 3 <u A B8 wAS I8 /iEE AT © THIRH

& A9t I3 {9 Bt JT ©f 53 RY, RE wiiFdt 25t € 996 Sgned § Higs S

o I I fos T B ST BT TB § 5,000/ T TI & Y =4

o WHE U%/nWU% witee T TA3RH © 31 JT/gane S AfESt g wadl sudide /s
S Y3 J9% R darerd O ATTEST I34l W3 HEfys B3 T 9156 SJ4it|

8fg3 feegrg Afuzr & &g 9 Suat <t fifierdt =9l Ut fog welldt gegs B¢t g9 Jfirm s39it
fa €org 3= =fowf/aradr &% forer feegd fadfews W3 yaas IfT3 IR TR Sonea/Irad
oI ST B fimis R it I det & fiyarfes & Asel fouerfanT AT
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oA WETAIAZ eHAT ©a" YT's SIS ATl &% A3 Hient ANS Juat @ Srgradae @
cHfenw 3 Jer It T8 A9 feeet/fiarfest § afenr A<ar »3 @Ja © fimrs &9 fonrge 3
gmiE fsueTan Aredr

YHUe € -3y Uod '3 8fg3 feead AfosT & use w3 fiarfes foege fedt €@ shiar @ &%
AA-AR 3 i & fegArg foude fouHs Wizt '3 993 wie Ifeddedd (A R sneh)
& At A<t

fHafe3 faegs WeAd (“GRO”) W3 RBI (fHA &8 AUIY dI3™ 7 AT J, Add g Hats <t
fimre T wieg fiafes/feee © I8 &df 3T AT J) © AUIT 292 GIa" AT Ay /
AES '3 YediHz o3 Aredl i Ut Wiy Jrded T AuT8s Sge J

suat & g o < Irod < Ushiis/efonet/ filsrfest § 9% d96 @E Is Bt firsrfes
foerge = fedt yers 13t 9

8TH - 1 a) Gug 8z =8 i g9 ASAT &8 AUIH Id AT I6 W3 g9 R g=e are
WSUBS Ifraed g wiuet faafe3 /efane TId ad Ade I

b) FEfGZ FOvEdl/ I8Hh AeHa €9 &t Tfew § 8T F9ad! a3
fHarfe3 a9 <t fier a9 I&|

c) €Tg 3 Ty Ia i3 I A < Tos It wyshi figarfest/ Sfgnmer
TIH I A IS -
&8 €S 99: assistance @eclf.com
2 I 1-800-1026372-HHEI — HaI<'d (ARI 10 @1 3 T'H 5 & 3)

8EH-2 A9 J[9F Yu3 A" 3 wHgHS I, 3F 89 I 3 u3 '3 faakes fovoe
faarfes WSHYd '8 < AUJS d Ao I6:-

foerae HH3t A3 HuaH, faarfes faeras wifgardt

ifardt TE3 289, T=3 3, R ‘S, IfTag i W, Ifgeg i, s I3, I9&

(J&H), HE=t - LO0070
2BIeE &99: +91 22 43428056
TS WES: grievances @eclf.com

frarfes foerge wiitardt aonea/féarg § sl As<t Ase I A yuz &3
AT/ farfast/efawret € I8 /7" YT'6 396 ©f AfHH 34T



mailto:assistance@eclf.com
mailto:grievances@eclf.com

@ Edelweiss | ECL

ldeas create, values protect Finance Lid.

3B -3 Aag IrIS YU IT AN 3 HIHEC &Il 3 7 799 Ir9d § 30 fest Y A =8 ey
&t figer I, 37 89 RBI CMS T UITS - https:/ /cms.rbi.org.in '3 wWUst fHafes T©ad
JI< A JI

7wy e g9 Jof i3 I U3 ‘3 3

FI3t forge g, 3 1T, Hoo™ Hfed © &3, T8 g8, HE8 Aeds, HEE-400008
Tel: +91 22-23084121/ 23028436

Fax: +91 22-23022011

Email id = dnbsmro@rbi.org.in

en & faeras Yfafanr & use a9s &8 fie:

a) BUIFI HEadt QI HHR/AES € g99 & yTIfHz JiFt Aedt fHE dudt ©
FITT JI © e TH Be-Te 3T AT I W3 Heds © GeF su wiid faguas
3 Wigarg 3% < GUBET g fenT AT

b) AT ASUS IIHTS/ II8HEHY ASHT Tnrar A firarfez/efanre yuz d&t J, 37 6A
o firarfes YUz It 3 2 st © wied Iraa A S w3 frarfes fserge witiardt §
a3t/ efgnmer T 34 &8 fouca weid gege o fauge i3t A=qt

c) fHafes/efowet T fouea W3 ANT S dds S8 Jrdd Ae aH W3 fifafes faeas
wWitardt § faarfes/efone &% A3 B4 9% YT6 odo ©f finedt AT
JIHOI /I8 HSTY REHT ©F I3

Wit fan & fowrfia 7 368t 83 € wighAg AR-AN '3 At @ wittes Iah w3 Sudt @
S9F T Hogd i3t A<t
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wifgar - fdeifes U AaliH 2021

fEAq)fez Baurs 7eltd, 2021 12 &893, 2021 3 Yt I feg HelH nrasdhrdt Baurs fedt @
witarg 939 § fogud g7 @ ' IrHeg 89 8aus’ udy § wusget I

fag nwrgsher @it Hge 36 8aus AeliHt § 8alifz ager 3, waars, (i) Sfddl 3Us HellH,
2006;

(i) dI-Sfdar K3 dushf, & FIus AH, 2018; W3 (i) BHes AIHS &
BIUTS ASH, 2019

TIIUIE
fog Al Jat [ gBfes feareht (RE) § J=9 I3t 3

. AS IHIHMS H, 93 fear3t 59, wigHfe3 Yfendt (afadh) Afgerdt g5 w3 d9-wgafos
yfendt (afadh) Afgardt 89 it 3% fusd RSt A & wifse i3t 88n e & it '3 50
37 U@ w3 ol 3 <0 @ my @ Al I

i A Jig-difdfar f&3 st (NBFC) (TBHTT e duah' § 83 ) # (a) faurfae
AR g96 B8 Wt g3 I&; 7 (b) fUed &3 75 & wifse S5t 287 e &t WSt 2
WEAT 100 JIIF UL w3 oA 3 g & Afeee @ wWard © &% Irdd fiegen Iv; w3

i HlH 31Tz Y33 =3 wigA'g e © A3 yf3sw

He 3fa3 faarfes faeras et Yfafanr

. faarfes @ warg: AT g ot © 3R o foulf3z feardt & ad & argerdl/3d< foH 39
'3 A fan wiitiara3 yIifett gwrar faafes Tad Jae Aae Ji

i3 YEifedt” & wigw I i fonast, fd 2elig 3 s (Ad 3 <68 W3 fonest
&t J) U T AIHE Iraedl Fg fiiarfeaaast & gnfdedh a9 8 fsust gu Ko fogas
3 Wfgarg3 J|

1. faarfes fer A witts ot J=290, AT I

a) faafesagsT &, A itlls farfes a9 3 Ulas!, Adus foufis feardr & st frarfes
CIEiR RES
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b)

c)

d)

e)

f)

fiafes § foufiz feardt ewrgr ydt 397 & win 39 '3 J€ =9 37 fomr A, w3
farfesagsT #ee 3 Agne a4l J; 7 I3y feardt § firarfes fige 3 smie faarfegsgsT
$ 30 fea' € nied e A &Jt Higmr 7 w3

frarfezagsT § foufiz frard 3 frarfes T Aee YUz It 3 smie #, fifd & #ere adt
figer 3, fyarfes & 3t 3 e 78 w3 30 feat ©@ nieg-nied firarfes Saus § i3t A<t
3l

fAagfesT Ig=vd @ AHS I'de © &8 AS3 &df I g & ufgst O

IR BIUS T AIHE 393 I 7 I3 SIus e Ji5 © wog '3 foues 7 Is i3t arat
J, I< GA fyarfesagsr 3 # a7 e 3 2 farfesags=t 3, A fa 7t ffx 3 <o Aduz
fagt enrar yu3 St ot 3 7 o S e 3;

fam wes3, fghgas & AsH 7 fan I9 He 7 »Ead & 83 I; 7, i wers3,
fefa@as 7 AaH A faR I9 He A wErgdt enrar, gIe © word '3 I8 i3t A AN Sfi3T
famr 3, 32 @A fyarfezagsT 3 A AUz farfesdgse/uadh 79 &g A S0 a8 yus
SISt A1t I= A o A3 I IR

faarfes Tafesarg A 936t A U T8 &t J;

WY Eifen B8 JHT wige, 1963 © 303 fagurads AHT & fimwe b3 Jt 3 ufgs™ fsufys fearg
& faarfes i3t ardt /A

faarfezagsr Aty & o9 11 R TIAE weAgd Yyt Feardl yrs a9 J;

faarfesagsT 28 o 39 '3 7 T 3 fewre fan wiftarad3s yStistr enrar farfes ©an

I At I AT I TS WF3 fewast st ger I

I, At 3fa3 faerfes @ Sy-gu™ @ wo'g € 44T &' JT @ €9 HH8 I& fAe-

a)

c)

WIE T IHIHMS fode/ IHIHMS SHS;

b) g3 w3 I nrEeHIfHar fragrda™ © &% AEfu3 wiagd fegarg feee

faarfes fiffant 3aus § A9z sdt I;

d) ASTAT 7 wag @ Franaral witas it Augs faarfes;

e) fe=T i o &S 7 T¢o &Y I96 @ WHDS © IaH o UsT &9 I9ed 7g A3 7er

3

f) faafes wadhwe 2 faurig Tfed wied &dt J;
g) wIe fegag feee; w3
h) WIsl € JIHTII-HSS © [ISaafiy fegag fee=|
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ﬁa‘ﬁseaﬁaa?sséh{ﬁn%nr
NBFC & 30 fes A9 faafez & A9 Iraa & fan Baus o fiaarfes
foust mruz I | | NBFC Byt 39 W9 J9 udw T a3
frerfes 2 I ¥ wifia 39 et st 3 . .
(esmiert 3 Ao yu3 39s 3 i
| 3FSdTAT S wieg; A A wesMigrt 3 Aey
w3 I A 3 & fieE 3 i 7s w3 30 feat vies)
PATHC ge T R
NBFC 3 3¢ & (https://cms.rbi.org.in);
e &dt fuser -
B) RIIuEHs Irte w3 YAfdar
dvd (CRPC) uE! ferlas fedt
icy
400008 |
(AT - ARS 9:30 ¥R 3 A 5:15 =1 39)
wiftw wifgeardt AronE widts a9

BIUS TIIJ ©HT WEIS A fafes § Ie o3 Ae 3 vt faarfesedasT, wieds yus JE A
faarfezs & St a96 & i3t € 30 foat € wieg, Sorard! fogens, vuzerg fHfimr w3 gdfumr
fesma1 (CEPD), Wrasimet 3% wilts a9 Aeer J

Adg fog AzAS I I3 fa fafezagsT ag &3 I M wiegd "its & g6 © ags 8fgs At 3°
s wiftiardt 30 feet 39 & =g wiedt & ferm3 @ Aaer JI

faerfest & ITs:

JIUS Widt FrgeEmt gEIST 39 ‘3 AYY JEM Is|

Afewr, 5% 7 ABH ©d" AHY3 § 839 fJ3 daTr J1 Add wfdar & JI=, 3t wedd/ 939 Adl ag
Ao I

&<

fog B feasfiid feae Aas HaferH J

frarfezagsT a8 wers3, fofagss A AsH A faR I3 Ho A witiardt 39 ude d96 & <t J
Aty & fenf33 andt set fagur a9
https://rbidocs.rbi.org.in/rdocs/content/pdfs/RBI0S2021_121121.pdf ?;7 Je9 T3

"



https://cms.rbi.org.in/
https://cms.rbi.org.in/

@ Edelweiss | ECL

ldeas create, values protect Finance Lid.

HY &3 @A T 2J<

HH3 A3 yus

gHms afest fsHfes
=g 3, f<q1 ‘=, dfdad S, 1998 I3, I9% (deH), Hee - L00070

28es &99: +91 22 43428056 Monday to Friday (10 am — 5 pm)
TS e ST grievances @eclf.com
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