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1.1 IqH

iU wreaw fofies (Fod/SeHueus), s R dF g7 ToTeTg &9 § qgeaqul ST SHT T F

FTAT FAAAT AT STHT FFHT FA arel A-atT BT Fataa % oo s o o greer fonfRcer |,
AT [ETUeT3e/201617/45 Sruaesne (F=T) 008/03.10.119/2016-17 fawi= 01 frdew 2016 i ara
T weg w7 ¥ fe-atamr sty Fuataat F o aug-aa9g a7 gontaa s arees fRentaeer - sy fea

o (7- ST Fair st — fmmr swaia fafaee) fen-fAder, 2023 fRAis 19 sraeaw, 2023, F e §
e % A1 HAGI F2A | fAvwey waer sfiw qregeff wuvelt & wafaq swaegaarsi a1 @ F & forw 3f=a
FAgTT "igar Aifa gt w2

1.2 3BT

= "igar & Fefoted 3297 ¥ 93 BT &

o ST FT ATERT % AT AT HLd qHT (T AAGTE FATHT FIATI

* qTET T ICATE T TgqT THA TG 3T G~ T of § Teq7 Fa1 & fory s7fars areafeyar
« AT s v fAwior

1.3 FHe

3tra zaEer w@igar (FPC) #aet gIT 99T oy ST aTer IeaTal oY &arett & a+ft Sfort uw a0 gnfll =&
fAeferfera et & et #3 & forw qame o a8 afene 7 ==t a% =ifaq T8l &

« T o 7T AT ST ITHT THERT0T

« SROT AT AT Aage/erd

« T T faaer, Rrad Fegei ua adt § 9fiady area g

« TS TURHT 1T TATRA 0 ST aTer st tag st 1 e
o FOAT G AT AT AGAT Hl [AHAT

« FTHT TTAETT

« frpTaa fRamor =

2. M F o MEE 3R ITTRT THEHTIT

(F) TR AT F HEtOT T TERE ATHHET GSET KO AEET FBH § AT A a0l (@7 offe, e
TATIR) & ATETH | ITAH FIT2 FATUIAT| 0 AaaT 9 # AFEad 9¥ g0 A&a 9 % 97 (A7 (60 0 a1
AA9AF TEATASI T HI Ioot@ 2T

(@) TEF F U 0 & Faferd qft THAr=, v gEaret, Nt Frfed sty S 9T AT g g a9 S

FATAT ATAT H ITH FA 1 Fwed SR 28 FA & o, greF & 3f=a f&eed 7 999 w26 R0 aad a9 §
ST gTTHERAT giod HAT g
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T fTaeT I | AT it 27 37 FAfSrer Afvrat F surewatet o SAe-e T ST g€ NI a7 i orrtHer
BIIT| SATST &3 37T ST o A &7 GrEaToT S AT i Jadrse I IUee FHITAT STTUAT|

Y g0 Araad oot f arfa i Efeaa gEar & S =R sreedt wr =7 d69y § qradt F O emg wwr
AFLTF g

Tt § IH ATATET qHT HHT F7 AT Ioor@ AT A0 S| faw sreas® 1 07 stread it fgfa &1 aar
T o oI st o Usfiehd FETad § €95 FIAT AT 0
T ST T oA TH FHAAT 1 F0T TEATHT TTHAT S ATTAT 6 FTTHTL AT STTUAT| ATEF HT 0T GG

qTEdt | TS TS 0T GG 6 HeATH hl AATY o HIaL 0T qodiad (TTATEH/SEA 1) F TR0 F a1 §
0T TR H IHh G AT T2 9T H g B o

T F ATHIET UL, FAAT TTgh H1 TA1hd T 6 (L7, AT oAt 2, Rwiee =1 2% v o= Ageaqof
Tererdt s ordl &7 HSAT 97 o |ILAH & IT =TT TATAT TS o o1 e 95 § ATgah g0 AT T2 9797 H
T FEAT 3T F A A2 F 0 FAAT G TG ST AT ST 0, A2 HE 2, F I BT F1T,
HET O ot § 92 oAt § foar Srowm) U et o ordt it e et g wfherta i st

FAAT TTEH AT TH 1 0T 0l A, AR ATTDIFA AT 2L, I TASAAT f e Figa Feest e aar
T AT T TF FL FIAT| FIL 6T ATLAT (TT) ST STAE(AT) F A7 IH FAL 00 Tk AT ATEH l TTeh
I AT TE AT F Er BT sroem)

Ao A=, AT &, AT 9o, Td qIa o 3cdTis gied Magar iz aat § Fg it 7hadq, amar
farforg afvadat & aTae § SgTewats w1 ARG &7 F FHed FFAT ST, i o= SgFata & dT8d §, T8

FOAT & USfied FTATAA/FRTATE FIATAT § AT JF€T2E T 39 T AT T Hf2ar & Areaw & yamhea fBrar
SITOATT 7t =t vET i ot 81

TS T T el § Taad Taeardr &9 § THTET g1 39 0T 6l UFh ST 900 K0T HL | QT hh
STt

ST ATTE FRTA/RTATT @ d FE T FAL & dgd (Moarad & a1 § i Fuet & |72 3gmeawat g et
ST TEATASI & Gl 3T ol & SATHTE g
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o) EOT F HATAT FAT SraSaAt O F Qi siw sifaw A i wte o it fi srosft, S R dg ar
HiaaTea® ATIFTT T TLUMTTAFTT T FHAA ATAFE F el R, ST FaeT AT Fle o+F =ATH 5 IIE
IYTERAT F Ta%g 0T TEATSl F q8d gl ThdT gl T TH FHT AT A7 Y207 o ST €, a7 Samehar
T T AT | Arveq T o, S o 7t o 39 oat & v § T St grit e dga wfagfai/
st & fasfy s i witeria e a7 awiom w2 1 srfderre = stasgfaat = fSef s i siafa = %
STErTT T FHUAT T TART BT STTAT 81 o= Srarar aferat, afe e 21, o |7 =607 & ot i sifaw sprars

Fr Rt & F9T g7 SYTEHAT/ATEE | AL T g1 61 ard & 1 Fgid 6 $a< "I Tah7ar Tei" Tq707 O
ST FoFRT STTEm

T.) EOT F Hae § AT AFH, TATATE ATeH FIT 07 Aread o | A7 T2 9167 # FHa sroam)

5. fe=givEar a<r Arde®

Ot TEETRIET % e u¥ TR w9 AeAA/gATiad sAaent w1 T Flagre qigd Icare T ghaemd
TR F7A | HGATT Aol FIAT| Ieg AT ATAGHT & THIT HIAT SATUIT ST I oG T FHAAT T 30T THRIT
e AT & AT ARAAT F AT 9 Hoerar ST eI R Er arer dreEwt i g7 9 qgraar I8 6
ST 372 S AT AT 07 AT AT THAA, FAT FLA AT IHHT ATH 35T § &7 TATT|

) FHOAT T AT % AUl 3T oat # AU U SReAT ¥ AUt A SIS, AT T qF [ AIE TS FATAR,
ST SUTEHAT FTXT TEol The q51 7 TS BT, T o €T | TEl 3 8T, SHTLHAT F H1IT H gedelT e F T2
Eaulill

) IUTEHRAT ° ILTT T & FALIT 6 [olT AL TTH &I o6 JTHA §, TGHIA T eI, ATAT H9=AT il e, JfS
TS B, ST W g &f arrg & 21 f&di & fae gi=a it Srusfh a7 siqeor Fa & aqeT aeaeft
HfaareH® ordt & ATHTT 2T O T qGeAT 6 AT |, FOAAT AT ICIET T @R qgl o, SE 6
FHOTHAT I TTH FHT H AT TLATT FIAT, 001 o0l TEAT 6 [0 ATgae w1 START FHIAT AT FAAT 0 F

HTq FTH FIAT| FOAT Tg AT FA(T 6 396 T FHATLT IYHATSA & 3= qLrh § FoAq@gE T &
fore wate =7 & wferfera 2
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7. Fut grar v Ry S arer sreatas sare  Rffeme

Ao dewr 7 yrals et 9 & [t i awa, oie s sifem fiftmw zonfy e § w9 go
T ST SATAHT 9% M0 T ATl s379 T &%, THERI 377 3= 9o i #3 % forg v s 2% giear
ATATAT {1 SATST T 3¢ ST Sirfew & Jofisneor % forw i i semearatst £ Afdsr afort % forg srer-srem
SATST T TATHA FXA o AT AT Thed ATad T3 H ILTTHRAT T ATgeh il 63T STUIT ¥ Tl 95 § Tgaq
TS T T0F &9 F giea FFar s zq |6 § 1o F [eest o odt F g6y 7 qreafdar & aw § sta
AT Tigar § aaru 7u fRenfagert v e § v st =g

TS T 37T ST o AHL FT e dF FAT 6T Ja€Tse I8 Iqqsd FIAT STOAT| T S =417 220 +
TS TEAT R, TTETSE TT THTIAT IT AT THTIAT TR TTSE 6T IO

TS T T AT & AT TR IUTLRAT & @A H TATRT 6T ST ATAT T T o6 a1 § AR 8l

eI faaarer Iorat F forw, et AR SumEwatet i s gd adt a3 #E w97 @y
ST/ TE - ST 3 Aal AT

8. AR YT Ar=u-A AT R0 il ol T /Aae™ 9= F«/a=e 99fy % eS| & [utes

> SYTCRATA & ATHA AT aTAT THEATAT T THTLTT FLd AT TA/ATA T Ieqrasil i AH=d 27 §
=TT ST =0T &7 FETaT o & forw Aeferfed fRearfager S fro s <2 &:

o fafaafea deard (RES) @+t go =/sm=a Sof<r a&aras MAft=d Het
o fFafam @wemd s ard F of FEd fAdem % are 30 &A1 i sraty & fiae G o o F o

USTIFd T 22T &1

o IUTHAT H A FAA/AAA GO IEATAST I AT JT 3T S0 SSSAS/ATET H T el H1 [dahed [T

ST STEt =07 @rd 61 qa e 6t 75 off a1 Afaata s F = s sates § gt awdqmes e
gl

> FA/FFT HRT TEATES & AHE 5 91 % o geres:

o T AT T FRCT/AISTT ¥ A1 qA FA/ATA HOT FEqrasii Hl A= w7 30 a1 7 srfers i 3

& wroer ®, AfFafie weu syrewat it 28 avg i 337 F FI o a7 § Sarus

o fafAafea deuar & F vors fiF % forg Samewdart & 25,000/- FF 3% & qerasT
e HA F@/FAA HUMT ITEAEST & @ qE/Afaued g S Rufa # RAFEtha e sgwwar &b

gfeehe /TRTIOTT TTA=T ST 3" | Tgrdar H i Faterd dETd aga Hei|

3t =rEgr /AT 1 F1ataad a1 ff Sraary gnf Fut ag giRfem w2 % o gz gwa s w3t
T SYTERATSH/ATEHT * T SHHT AGg FATE ¥ ety grl Bt Samewai/ames g #udt & e+ | a1
TS T3t ofY forerrre =1 ofterar & froerar stroam)
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ATSTHTE TSTHT ZTT T&TH il TS HATSAl & FATerd qal Aied Hael & TEIeRTd] & ot & Ic0 g arer a+t
FraTai/ferTaadt 1 I &A1 | AT A F &7 gAT o7 fAqerr s

3t sragr @fgar & e s y&ua F Aty et uw foerraa A 3 F s £ w9
qHTAT FiT UF FHTEG Fe i siaere o Mo qe (A1 AT UF qiAi) w1 aeqa S S

forswrora fAameor srfaart ("GRQO") siw sreedtems (R fersraa/fars us wer $t srafer & sfiaw gwmenT 98t

B T "0 TRt ST |eRat 8) & §ueh feawor 39 At errErsti/eamt 97 wa i R srow sgt Fust s
ST FT GATAT FLAT B

FAT o ST YTt o TRet ot woa/foremara/formaa &7 q91en #3 & forw Meferea forrmaa Ramor @ &=
o 2

wW<-1

F)  IUTTHAT HIE T ST & T 7 Tl & T ATET H TG T AT Thoree? H et
) oo &St T Tohd Bl € i

T) ?%W/MWWWEW@WW&WWﬁWﬁW?@
|

) SETEAT MHratad § § Ty o 59 & areaw ¥ feEa/ataTe @ w7 a96ar g -
A #: assistance@eclf.com

Zre sht: 1-800-1026372- SHaT-<IFwaT (a8 10 a5 & oTH 5 a7 a)

T g I WA twaT & sEqe &, a1 o Meterted g 9% formaa e stfes & «ff

w2 TS 7 e

IREIR K
[RELEI gft wefrar watt, Rrrra Rarr sftwrd

CIDETEAl o wforer, zrax 3, & &, wrfer et wte, wrfe® &, e T, gt
(af2r), g9 - 400070

AT E. . +91 22 43428056

HS et : grievances@eclf.com

forrraa famor sfasy SuTEat/eae® wr wrH we/foraai/atETer wr T
HTYTA/ITL TETT FL T TATH FH3T
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wT -3 =T T ITH THTENT F T A21 2 AT I A1 A7 30 oAt § gArdy S gAars ALt v g, ar
g Aatars Hrumue qréa https://cms.rbi.org.in 9 st ferrmra &=t 7 aFar g -

STTET AT O Aeferterd od 9% 97 hdT 8

SR R §, it A, wrst 5 & a9, g, g9 de, {95 -400008
Tel: +91 22-23084121/ 23028436

Fax: +91 22-23022011

Email id — dnbsmro@rbi.org.in

faTor gfesar & arer sqaree oy -

F) IILTH SATAHTLT TTEHI 6 AT * [oIT I ATETSH/EATHT % qTg? ot Tafha i STuft STgi Fu«r F7 Haard
T SITaT € ST Tay 39  forw ve arfia srfaeRTiat o arer off Suetser AT ST

q) IfT Hafed FHAT/ETS TagF F wle Tara/fFaa e grdar g, ar 39 fwmed s g1 % 2 i i #

HTae ITeF "aT a9 7 foea Merr sfgmrd @ gfea s gom arfs et /ataret w1 @t
qHTET g2 R ST as)

T) Ag HETAT FHATN/EATE TGGF il PEHEET Rt & ag Ired & d7 6w o Aaror sfemer # i
gRaTe/forTaa | "etaa sraeas e g 7 arte atare/ s w1 auraT BT ST "9

TEATEHT Rt o e a7 JaraE smasadar F qqE aRT-aHT 97 GHiET & T gl oY FuAl F e
FTRT AT il ST
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AT — THIFA ATHATA JroAT 2021
g fdraTy

THTHT ATRIT AT, 2021 12 T4, 2021 T TATET g1 T TTSTAT ARATATE ATHRATA o F ATAFTL &7 FT
T FATHT ‘e 1T, U ATHATA’ U0 &l STIATAT 2

Tg ALATTS T WISRT S AT TSN T TR F2dT §, AT (i) ST Srewarer T, 2006; (i) 72-
T AT Fafaat & foro Arwarer TreET, 2018; 377 (i) T Rfsed s|a JreET, 2019 Fr vdhigd
FAT B

TSI

7g AT Mterfea fAfRaia gearst (RES) &t #a7 w3t 2

i Toee st ad $t sEmaited @ it aE & 50 FE T09 AT TqE STHT AR aTe G arforsgs
I, &= qTHT §o, e ITATHE (ML) TR @ ST A-AqH = A (Ug) TEHET 9,

i. =t Ae-StET AT FaFEr (uadtoEE) (srEme O FaEar #7 SEa) S (F) ST = HRT F & o
afera & a1 (@) s T e A o it S e e £ e #r 100 F9E 5 6 569
A T HRT F AT ATF eTHA 8 AT

iii. ST % AT AT THT TOTTAT FgaT

JISTAT % St e fRemor 3 wia:

|. forrera =t sireme: FAfAafET wear & G ff Fo/=F F aRoneeasT g9t § FH7 g 97 AT &9 9 a7
et srferspa afafater & aregw & forswraa =t &t A7 Jcdt 2

"gTferRd STAfAfa" & AHITA % G0 FAaTel § fOFmEasdt w1 SiaHiea w0 & oo e [ =i
e =7 & srfarsa ahier & seraT ser =atw (S 7 B aefer fifea =t 7 8n) stsa 21

[1. frTer FISTET o siquia el gift, STe qh o

%) forsTaaeRdl 7 TIST & qga [ F | ugdl, getaqd ARatea e # s et 1 e
18




@ Edelweiss | ECL

ldeas creile, values protect Finance Ltd.

i forrrr v e e g 9ot 4 sifers = & st F AT w4 o, Sf7 feaaear s E
QT el & A1 Pt # AfRata ger g e 9t g % 30 oAt F Wi wrE s @
e =, &

ji. forrmEaEwat #1 foeTa o At 9T § 39 O g9 U a9 & a7 AT, @i Als 397 9T
Tl 2IaT &, TeEmEa it e & UF a9 3w 30 faA1 3 fiae rhdrer F1 e it St gl

) T FATE I AT% gqF 6 qaY § Al g S

i. Tt AT % HHeT Tg | & ferd g AT AT ZTT [OT-E1T o AT 9T Tg of (H9ers ST Il
77 fore o7 ager 2t A= T ST T 8, A1 9 U o R aeRdl & A7 U AT STtk
F AT, AT HATAT et § F UF AT ATAF T ITH S BT AT AR,

i, TRt FmaTers, FTETtersRTer AT WA AT Rt e I AT WTTEERIOT F H9er gl | gl dfad gl AT,
et ot =TT, =TETtaET AT geges AT R e IR A7 W g [U-RIY F ST 9T
TR 21 fAaers S € A S ww amer & G G 5 g9 €, =9 9% v & et & 4w
T AT ATEF TAFTITRATSA 6 AT, AT FSTAT TeqT § F T AT (e F T4 g &l 47 Aol

U IREEIREEREIEEEER IR oo A E I SR FA AR

F)  UH IEl & forg g srfafaerT, 1963 F aga it Hfmr srata f awrfa & wger fafaataa gwr
a7 forsRTar it e of;

T.) forTaasat aeET F T 11 § Ay T SEEET 98T F#7dT 8

=) T fraat g AR €9 | AT UF a6 & Aerar et Afdepa gfafeie F wreaw g 75
#T SATAT & T T T Fehrer difea =af<h 7 gl

[11. =T % Tga et fera & iR-teETe g g &7 e 98 § S B 9w arfas g 8

F) AL HT ATMOTSTF FAora/ariorsas B,

) ATSHITET ST & e 7 322 i aes F = fas;

) fersRTad HYE SArHT T AT TRl €,

o) AL F T AT HIATART o [GAr® qraTT forermd;

) frare Sad Fomfae a1 FIA AR F2 arer I F e F AquTAd H§ HATs O 6 S 2
=) AT AL TS o AT T #9868

T) AU & A= fFars; &
) AL F FHATH-AART Farer 7 2T foara)

10
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& forfea

fereTaa <ot e it ik :
30fRmy | I TAEOE RIERIFCERE T AT F T
. g e o wﬁrw%a’ﬁ o == ¢
TE AT AFAF =T Tl AT R
jlsnjﬁﬁ“a (TTHTTRET & ST ITH &I % TH
—» e a1 ¥ ofie; 7R TR &
i g wiafar
& e e T FIE AL TTH 7L oM AT T 99 3¢
TR 30 &= ¥ +fia®)
EEIFSEIE
fretr ¥) e e
(https://cms.rbi.org.in);
0
) FEFd T T TEHEH H5
(CRPC) = sitfas 7 &
T
W 3 T, AT, W g, K
400008
(F9T — g9 9:30 T & &1 5:15 &91) Fx
LEGEETE T
fiehiar wrfaerrdt & gwer srdier:
ATFAT FTATAT F AT (FFer) AT Frawraa 7 sreaiapta ¥ ==taa forwrasar, srtafaofr st g a7 fasma i

FEtpia & arirg & 30 ot F e, Frdurers e, ITaReT frer siw dweor Famr (L), s =
AT T TR g

ardetir sfgrarey, afs d@qe & & foerrasat & o s qw7 % e ofie 7 29 #7 73fg s R g, 91 a8 30
3T 7 srfera it srfafis srater £t siqwta 3 a6ar 2

T T qHTET:

FATRITE & THE AT T TR HiT St 3

AT, gAg AT ALTEAAT F HILAT F THTLTT T FE1a7 2q7 | et e a7 98 9g= 72 stfafaa/smee I F2
GETE

qre:

Tg TF Tehfede AaaTe THTE 97 g

TR ~TATed, SATATIAERTOT AT Fegey A7 et sv /= 37 Tfeser ¥ O9F 3 6 forw waa g

ST it fEega S & e Foa swmEs |
https://rbidocs.rbi.org.in/rdocs/content/pdfs/RBIOS2021_121121.pdf
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TTH IS ATAHTEr F F=A=aeor

Tt eftar st

[Nl anN

e wrEAw forfies

Ttax 3, & &1, Fifeay e, e U, Fo T (qF%), 95-400070
AT, 7. 1 +91 22 43428056 Monday to Friday (10 am — 5 pm)

SHA AT .: grievances@eclf.com
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